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[Time: 3 Hours] [Marks:80] 

Please check whether you have got the right question paper. 

N.B: 1. Question no. 1 is compulsory. 

2. Solve any THREE question out of remaining FIVE. 

3. Assume suitable data wherever applicable. 

 

Q.1 a) Why integrated data model is required in ERP.  (05) 

 b) Discuss the various payback parameter.  (05) 

 c) What is the use of Data mining in ERP?  (05) 

 d) Explain E-business backbone Enterprise Architecture.  (05) 

     

Q.2 a) Why are people issues considered as the most important risk before at ERP 

implementation? Explain.  

(10) 

 b) Explain in detail DRP and PDM.  (10) 

    

Q.3 a) List and explain phases at ERP Implementation.  (10) 

 b) Explain ERP’s finance management module and quality management module in 

detail.  

(10) 

    

Q.4 a) What are the parameters need to be considered for Reduction at lead time and 

cycle time? Explain.  

(10) 

 b) Why is ROI becoming important to organisation that plan to Implement ERP 

system?  

(10) 

    

Q.5 a) Why pre-evaluation screening and Package Evaluation are needed in ERP 

implementation? Justify.  

(10) 

 b) What is customer retention? Explain briefly why it is necessary. How to evaluate a 

retention analysis?  

(10) 

    

Q.6  Write short notes in any four (20) 

  a) Difference between DSS and MIS  

b) E-procurement and E-commerce  

c) Flexible Business Design  

d) JD Edwards-Enterprise one  

e) BOM (Bill of Material) in MRP with example 
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