Paper / Subject Code: 97048 / Sociology: Sociology of Work

(3 Hours) [Total Marks: 100]

N.B: 1) All questions are compulsory
2) Figures to the right indicate full marks.

Q1 In the context of Sociology of work explain the following concepts: 20
a) Work Environment
b) Work behaviour
OR
Q1  What is meant by industrialisation? Explain the necessary conditions for
industrialisation. 20

Q2 In the context of changing division of labour examine the features of post-industrial

society and critically evaluate it. 20
OR
Q2 Elaborate on the relation between global division of labour and global inequality.
20
Q3  Critically evaluate the relation between automation and alienation as discussed by
Blauner. 20
OR
Q3 Explain the concept of industrial relations. Examine the role of the three actors of
industrial relations. 20

Q4 Elaborate on the concept of Business Process Outsourcing (BPO). Explain the impact of

Business Process Outsourcing (BPO) on Indian workers. 20

OR
Q4 Discuss the socio-economic consequences of globalisation. 20
Q5  Write short notes on: (any 2) 20

a) Evolution of industry
b) Fordism
c) Service industry

d) Features of privatisation
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