
2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

2C
0F

85
CC5A

41
45

FF
53

0C
75

C8D
91

7E
D

33
2C

0F
85

CC5A
41

45
FF

53
0C

75
C8D

91
7E

D
33

73958 Page 1 of 2 
 

                                  [Time: Three Hours]   [Marks: 100] 

NB.   1. All questions are compulsory. 

  2. All questions carry equal marks. 

  3. Figures to the right indicate full marks.   

 

1. Explain the meaning of Human Resource Development and discuss its need, scope and 

relevance.                                                 (20) 

OR 

Elaborate on the qualities of Human Resource Manager and discuss the role and functions of a 

Human Resource Manager.                        (20) 

 

2. Explain the term recruitment and elaborate on the process involved in recruitment.      (20) 

OR 

Describe the procedure of selection in an organisation and identify the barriers to effective 

selection.                            (20)  

 

3. What is Ergonomics? Elaborate how Ergonomics helps in improving health and safety  (20) 

at the workplace?                

OR 

Elaborate the term Total Quality Management. Discuss its need and importance.       (20) 

 

4. Explain the term Project Human Resource Management. Elaborate on the process of   (20) 

Project Human Resource Management           

OR 

“How you behave can make all the difference in your employment success.” In light  (20)   

 of this statement elaborate on the etiquettees needed in image building in an organization.  

 

5. Write short notes on any two of the following:       

i. Evolution of HR approach                  (10) 

ii. Objectives of Performance Appraisal     (10) 

iii. Importance of Corporate Social Responsibility    (10) 

iv. Talent Management        (10) 

______________________ 
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