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Ql) A) Stntr u,httlrcr tlrr. follorvhrg ritntcntcltlrr lrc'l'lllJI or I,'ALSF] (rrn.y Il ), Oll)

t, Digital clslr is suitirtrlc lbr snrlll turnsircliorts,
l. 'l'hcrc is no glirce pcrirxl tor dctrit clrtl.
J. Ynhtm.cont u'as lriurrclrctl l{icr tlre birtlr ol'Coo$le.corn
4, Scarch linginc Mrrketiug is a short tcrrn npproach.
5. fi-cotrttttercc iur:lurlcs busincss to businc.ss trlnsiieli(]ll only
(r. Podcasts lircks intcrlct ivity.
7. 'Irtrjan ltorsc is the unituthorizctl usc ol'scrviocs itntl hitrassnrcnt hy enrail.
L Clnrpirign Markcting rccluircs vcry lcss nroncy l'or uf l'cctive cxccutiolt.
9. A crctlit cartl is ir crcdit systcnr irr retail tmnsacti0tts rvhiclr hns a prc sct spcnding linrit bascd

ou thc uscr''s clctlit liruit.
10. ll corurtiuniclrtion is tlrc coptlrunicirtiorr using clcctrruic mcdia.

Ql) It) Sclcct thc nrost npproprintc rltcrnntivt itttsrvcr. (Any 7) (07)

l. ___*___*_ is trarling in products or scryicc's usiug conrputcr nctworks
a) E Comrnclcc b) Motivating c) coopcmtion.

2 l'lrc ____ nrarket cnablc thc supplicrs to dircctly inicract with buycrs that by climinating
d i slributors.
r) B2i] b) C2C e ) A2B

3) In India thc ---_-_ ol'c-conrmcrcc is tlue to cash on dclivery payrcut option.
t) Failulc b) Succcss c) 1'raining.

-l) E-comtttcrcc cnhartccs thc promotion ol'purducts and scrvices to dircct inlornration and
interrclivc contacl rvith ----..-_.

a) custonrcrs b) stutlents s) childrcn.
5) E-commercc in cclucrtion hus lcd

a) Pcrsonalizerl banking b) motlilicntion c) Clobalization.
6) 

----.-__ 
rcl'ers to thc rnanagcmcnt ol'a nelwork o{'interconnectcd business involved in

the ultimate provision ol'procluct and servicc packages required by the end customers.
a) supply chain Managenrent h) custorner rclationship management c) personal

nranagenrcnt

7) _-_-___ also is known as click and mortar lrusiness rnodel.
a) Brick ancl rnortar b) hrick and click c) Pure online,

8) 

-- 

allows card liolding custonlers to per{brm routine banking transactions without
interacting with thc hurnan tcller.

a)RICS h) IMPS c )A'lM,
e) is an approach that rec.gnizes that customets are the core of business

t+ o7

g

and that thc company succsss depends efl'ectivcly.

- ^. 
a) pers.nal nranagement b) custorner relationship management c) web design.

I 0)-,, is a financial Exchange that takes place on-tine between buyei and ssllers.
a) E -paynent b) Cyber crimes c) Fraud.
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Q2 o) Wha( rlo you nlcan hy E-cttnrmcrcc? Explain its lbaturcs.

b) Explain horv social cultural lacrgrs atlcct c busincss.

oR

c) Discuss the trcnds in c-cotttnrcrcc in sovcnullent scctor.

d) Distinguish hcnveen traditiorral comr;grce and c-conrmerce^

Q3 a) Discuss rhc stcps in launching c-trusiness.
b) Explain thc advantagcs and limirati6ns of entcrprise resourcc planning.

OR

c) Explain thc signi{icance c,f a c busincss in loday's competitive rvorld
d) Justify the superiority of bricks and click model ovcr pure online model

Q4 a) Explain thc issues relating to privacy and security in E business,
b) What do you mean by payment gatcway? Explain irs advantages.

OR

c) Write a detailed nore on IT Acr 2000.
d) Discuss the need frrr c-comnterce laws.

Q5 a) What do you mean by digital rnarketing? Discuss its evolution.
b) Explain tl'rc concept of onlirre advertisement along with its benefits.

10R
Q5 Write Shon Notcs (Any 3).

I Linritations of content marketing.
2 Srnart Card

3 Myhs of E Commcrce .

4 Benelits of B2B E Commerce.

5 E Mail Markcting. 
:,
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