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a. Marketing brings industrial and economic growth

b. Market research covers the study of marketing problems faced by the organisation
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d. Production process is described as an act of haqstbrmation .d,ProduotlonproceSS1SdeScrlbedasanactot.tra!sto.rrnatlon.

e. Human laclor engineering is termed as Ergonomics,:*
f. Case srudy is a technique of Classroom method of learhingl. \/ans ![uuJ r] ix ttrr/nrrtlus ul \,tdssluljtll IIIgU_]{Jtl ul ltr{1l.trurB 

:

g. Industrialrelations do not fonn a part of HRM

h. Fundamental analytical framework is known as EIC "' ,. , .'h. lundamental anatytical Aamgwork is known as ElC " :. .. :'

i. In Future contract delively of asset is required. ,. i.i.u",:, ,, \| .,-:,/

c. Product is the base of entire marketing acti1ritis*,.," ..r,-.

:qoireS rpgularly,j Long Term capital is required regularll'.j. Long Term capital is required regularll'.
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a) Online Marketing i) Just in Time
b) Product line iD Human Resource Accounting
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c) Marketing mix iii) On the job training

e) Econ0mic,Order Quantiq,' '- :': , v) Group of Product

0 HRAi.' ,,- , vi):T*U.,rounn
g) Jurrior'btia-rd91. .'- , .: r. '.:' , vii) 4Ps

i) Pri--inaryrnarkbi''' .':','' . ix)Orientation

Qr. a)'De{.ne'Marketing. Explain the features of Marketing.

b) Explain th-e vatious factors irrfluencing Pricing.
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, Q3, a),W.lii*is.Froductivity? Explain measures to increase Productivity

' :''. ,t' "b),write anote on ISo i4000
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. ,t .ii' . c) ,W,hat".is Quality Management? Discuss the features of Quality Management
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Note: All Questions are compulsory.

Figures to the right indicate marks

Q 1 a) State whether the following statements are True or

factors influencing branding

Promotional strate gie s
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d) Discuss the process of Quality Circles ',.-.":" 
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a) What is Human Resource Management? Explain frrnctions otrf'ffiM;;',:''-

b) Describe the traits of Leadership.
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c) What is Human Resource Planning? Explain process of HRP | ;'

d) Explain Maslow's theory of Motivation.
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