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(2) Make suitable ass iq

um tions :
(4) Numbers to the righy i —uof Must be wri ——=X1€ assumptions made.
m

Attempt any three of the following:
State the importance of Clarity ang .CounE
S

List the benefits and limitatio
Write a short note on 'ChronEmiCS.
Enlist and explain any fiyve Variab|

- £S of nat; - .
communication. National cultyra| differences f
Discuss in detail the varioys Criter]

teria neces
| £ sa . .
business communication Y 10 choose an dPpropriate technology for

aced during cross-cultural

What are the different types of interviewing questions?

Attempt any three of the following:

What are the'strategies:required to hold effective meetings?

Explain any two Group‘ Discussion (GD) format with an example.
Enlistthe key paints in-the pracess of briefing, o o

What are the communication activities inmedium-sized projects?
State the 'impbrtan'ce'bf.commu}nica"tloq.across_any one functional area.
Explain follow-up briefing with an example.

| 'Att_empt any 'thrgé--‘ of the f@limﬁ_ing:

‘Communication planningis a must during crisis’-Justify.

- Explain witha diagrahg,iﬁté‘raétive communication model.
_Explain the role of mediation in conflict resolution. 2
~ Whatare the ethical issues involved in business communication?
- How can technological advances help make communication more effective?
‘State the functions of comma. -

Attempt any three of the following:

Explain the stepsin‘executing presentations.

How to create an outline for the presentation?

. : o o v LIRS n-
- State the advantages of adding graphics to the presentatio

—

How visual commuhication is effective than oral communication? Explain.

- Explain conicept map with an example. ress stage of presentation?
X *Whv:u'?"é"éi‘:f &m;;,é“blour and layout is important in the imp g
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B.. (1) All questions are ¢ [Total Marks: 75]
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