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Note: 1. Question No. 1 is compulsory.
2. Attempt any three out of remaining five.
3. Assume suitable data if required.

1. a. What is business modeling?
b. How does BPR differ from TQM?
c. Define Lead time and Cycle time.
d. Explain the concept of SCM.

2. a. What are the popular modules in an ERP system‘7
b. What is ATO and how it is different from ETO

. a. What are the different phases 0
b. What is the purpose of gap a anal
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d. EIS
e. OLAP
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